
Terms and Conditions

■ RETURNED PRODUCTS
Products in good and re-sellable condition may be returned for

90% credit (subject to $25 minimum restock fee) within 30 days

of purchase. All credit is subject to product testing and approval by

Galil. No returns are accepted after 90 days. Non-standard products

may not be returned for credit. Opened software products may not

be returned for credit.

■ NOTICE OF SCHEDULE CHANGE
All changes to the shipping schedule made by the purchaser must be

given to the seller in writing with two weeks advance notice.

■ WARRANTY
All controllers manufactured by Galil Motion Control are warranted

against defects in materials and workmanship for a period of 

18 months after shipment. Motors and Power supplies are warranted

for 1 year. Extended warranties are available.

In the event of any defects in materials or workmanship, Galil

Motion Control will, at its sole option, repair or replace the defective

product covered by this warranty without charge. The customer is

responsible for shipping to Galil. We will reship at our expense only to

destinations in the United States and for products within warranty.

Call Galil to receive a Return Materials Authorization (RMA) num-

ber prior to returning product to Galil.

Any defect in materials or workmanship determined by Galil

Motion Control to be attributable to customer alteration, modifica-

tion, negligence, or misuse is not covered by this warranty.

EXCEPT AS SET FORTH ABOVE, GALIL MOTION CONTROL WILL MAKE NO

WARRANTIES EITHER EXPRESSED OR IMPLIED, WITH RESPECT TO 

SUCH PRODUCTS, AND SHALL NOT BE LIABLE OR RESPONSIBLE FOR

ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

■ ORDERS
Orders may be placed by calling Galil at 800-377-6329, fax 916-626-

0102, or email orders@galilmc.com. All phone orders require a written

confirmation by fax or mail.

■ LEAD TIME

Typical lead-time for standard products is 1 week ARO. Non-standard

products may have a longer lead-time.The actual lead-time will be

stated upon receipt of the written order. Shipping promises are made

in good faith by Seller, and Seller cannot be held accountable for

delays in shipping.

■ EXPEDITED SERVICE
An expedite fee of $100 will be charged for expedited service.This fee

is additional to any rush shipping charges.

■ PRICES
Prices and specifications are subject to change. All prices listed are

U.S. prices. Prices outside the U.S. are 10% above list. F.O.B. Rocklin,

California. Applicable taxes, insurance, shipping and handling

charges are to be paid in full by the purchaser.

■ QUANTITY DISCOUNTS
Discounts are available for volume purchases on a per-order or blan-

ket-order basis. Consult Galil for a quotation. A cancellation fee will

be charged if purchaser does not receive full delivery on quantity

ordered.

■ PAYMENT TERMS
Payment terms are net 30 days from date of invoice, subject to

credit approval by Galil. Accounts past due over 60 days will be

charged 1-1/2% per month. Galil reserves the right to defer delivery 

on past due accounts. Accounts that do not receive credit approval,

and accounts that do not pay within the stated terms will be COD.

TO PLACE AN ORDER—
Phone: 800-377-6329 

Fax: 916-626-0102
Email: orders@galilmc.com


